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1. INTRODUCTION

The EFishing solution is a digital platform that enables the public to register a profile, apply for a
permit or license, processing of permits or licenses, processing of online payments, tracking of
the processing of permits or licenses, and the issuing of permits or licenses.

2. PURPOSE

The purpose of a user guide is to provide step-by-step instructions to help the user to register a
profile, apply for a permit or license, make online payment and be able to download the permit
or license.

The user guide includes the following functions:

a) Profile Creation.

b) Recreational Import Permit.
c) Local Vessel License.

d) Marine Aquaculture Permits.

3. PROFILE CREATION
To access the system:

1. Open your web browser.
Navigate to: https://www.fishing.dffe.gov.za.
Click on “Login/Register” at the top-right corner of the screen. The screen below will be

displayed.

wly forestry, fisheries ~
& the environs F' = p Bioiidc y
% ey o e- |Sh|ng [ vserouise: 20K 3 v

Formury Fanares a3 P Envrormant
N REPHLIC OF SOUTH AFRICA

Figure 1: Home Page Screen
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3.1 Profile Registration

The steps below outline the profile registration for individuals and corporate companies.

1. The user clicks on the “Register” icon to create a new profile.

§<p forestry, fisheries
i 8 the environment

L 7 Department:
L Sl Farestry, Fisharies and the Environmant

REPUELIC OF SOUTH AFRICA

e-Fishing

’ R |Username ‘

‘ &, Password @‘

Forgot Password?

Register

Figure 2: Log In Screen

2. The user must select a profile type for registration, either individual or corporate.
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Identify Applicant

Profile Type?

O Individual (O Corporate

Required

3. The Applicant completes the individual or corporate details, review the terms and

Figure 3: Profile Registration Screen

conditions, and if in agreement, clicks the “Verify Email Address” button. An OTP will then
be sent to the registered email address.
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Create Individual Profile

£ Username

Required

Email Address

Required

Password O

Required

Confirm Password @&

Required

Country Code

€) Phone Number

POPI Act

1. The Protection of Personal Information Act, 2013 (Act No 4 of 2013)
(POPI Act ) gives effect to the constitutional right to privacy provided
for in section 14 of the Constitution, by safeguarding personal
information when processed by a responsible partﬁzasub'a:t to
justifiable limitations that are aimed at balancing the right to privacy
against other rights, particularly the rig_htloi access to Lnforn}ation;

Verify Email Address

Figure 4: Individual Profile Screen

4. The screen below depicts the corporate details that need to be completed.
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Create Corporate Profile X

Company Details

Organisation Type 4
u

Organisation Name

Required
”
Company Registration Number
Required
”
Company Representative Role
Required
r
R Username
Required

r
Email Address
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r
& Password ®
Required
r
& Confirm Password ®
Required
M Country Code v
€) Phone Number

POPI Act

1. The Protection of Personal Information Act, 2013 (Act No 4 of 2013)
(POPI Act ) gives effect to the constitutional right to privacy provided
for in section 14 of the Constitution, by safeguarding personal
information when processed by a responsible partﬁésuh'ed to
justifiable limitations that are aimed at balancing the right to privacy
against other rights, particularly the right of access to information;
and protecting important interests, including the free flow of
information within the Republic of South Africa. Further, POPI Act
prohibits the processing of confidential and personal informiation
without the consent of the owner of such information.

Close Verify Email Address

Figure 5: Corporate Profile Screen

5. The screen below will prompt the user to enter the One-Time Password (OTP).
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One Time Password (OTP)

Please note that your OTP details have
been sent to below email address

Verify OTP

95883896

Requxredozoc

Figure 6: OTP Screen

Enter the OTP sent to your registered email address.

Click the “Submit” button.

The system will display a message that the account has been created successfully.
The login screen will be displayed as shown in Figure 7.

10. Enter the username and password, then click the “Log In” button.

L 0N
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d*< & forestry, fisheries
™L# & the environment

T
g F Depariment:
w Forestry, Fisheries and the Environmeant

REPUBLIC OF SOUTH AFRICA

e-Fishing

‘ R Username ‘

‘ @, Password @‘

Forgot Password?

Register

Figure 7: Log In Screen

11. The system will display the “Home Page”.
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& the environment

@5b forestry, fisheries - - ]
%‘# S e-Fishing o mesn v B
A4 H 5

o
@

Figure 8: Home Page Screen

3.2 Update Profile

1. The user clicks on their account selects “My Profile” to update their profile.

O e-Fishing s B

& Change Password

B O MyProfile

£ SignOut

Figure 9: My Profile Screen

The user completes the required information, uploads the supporting documentation,
and clicks the “Save” button.

The status will change to “Awaiting Verification”, until it is reviewed and approved by the
DFFE Official.
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“!\ 4 forestry, fisheries

-

= N & the environment e_Fishi n
V@ Feo A g
My Profile

| mitials | First Name | | sumame
DL i Dinny || Leroy
| 1dentityNo || Email Address
| 6002255689085 | TESTDUDU16@GMAIL.COM
Address
| Strect Nome { | strecto
152 Lindel EY)
| suburb oy
| Observatory i | Cape Town

Figure 10: Update Profile Screen

4. Once the profile has been reviewed, the status will be updated to “Approved”.

5. A notification will be sent to the Applicant’s registered email address.

L 4 forestry, fisheries

& the environment e—Fishi ng

N REPURLIC OF SOUTH AFRICA

My Profile

Q TEST1 ~ k

| status

| APPROVED

Personal Information

{ s P R p—
DL || Dinny | Leroy
| ety No || Emai Address

| 6002255689085 | TESTDUDU16@GMAIL.COM

Figure 11: Approved Profile Screen

3.3 Change Password

1. Navigate to your account and click on “Change Password”.
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e-Fishing

Figure 12: Change Password Screen

2. Enter the old password, then enter and confirm the new password.

3. Click the “Submit” button to apply the changes.
A message will appear confirming that the password has been successfully changed, and
the Applicant will be redirected to the login screen.

Change Password X
r
& old Password (O
Required
r
& New Password (O
Required
r
& Confirm New Password (O
Required

Figure 13: Change Password Details
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3.4 Forgot Password Functionality

1. Navigate to the login screen and click the “Forgot Password” button.

& forestry, fisheries
L 8 the environment

.

-
i Department:
w Forestry, Fisheries and the Environment

REPUBLIC OF SOUTH AFRICA

e-Fishing

‘ K Username ‘

‘ @, Password @‘

Forgot Password?

Register

Figure 14: Forgot Password Screen

2. Enter the registered email address, then click the “Verify Email Address” button.
3. Enter and confirm the new password.
4. Check your email inbox for the OTP.

5. Once all the required information has been captured, click the “Submit” button.
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Verify Email Address X

Email Address
= _

Required

r
Mew Password
) @®
Required
r
Confirm New Password
& &
Required
r
Q Verify OTP
QE'CE._:iIEC!z 52

Figure 15: Reset Password

6. The system will display a message that the password has been successfully updated
and will redirect the Applicant or Official to the login screen to sign in with their new
password.
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4. RECREATIONAL IMPORT PERMIT

1. Enter the username and password, then click the “Log In” button.

@<l forestry, fisheries
‘E-ﬁf!' & the environment

Depariment:
e Farestry, Fisherias and tha Environmant
REPUBLIC OF SOUTH AFRICA

e-Fishing

‘ 8 Username ‘

‘ @, Password @‘

Forgot Password?

Register

Figure 16: Log In Screen

2. Check your email for the OTP, then click the “Submit” button.

3. Upon successful login, the system will display the landing page.
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e-Fishing

Figure 17: Landing Page Screen

4. Click the “Apply Now” button under the Recreational Import Permit.

Apply or Renew a Permit
Use the options below to apply for a permit or renew your local vessel license. To proceed, please log in or register for an account.

[Glg R
> =z aas
»o
‘ = -T2
Recreational Permit Recreational Import Permit Local Vessel License
Purchase a permit for recreational Obtatn a permit for recreational impart. Apply for the renewal of your local vessel license

BUY NOW APPLY NOW

Figure 18: Apply for a Recreational Import Permit Screen

5. Click on the “New Application” button to open and begin completing the application
form.
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forestry, fisheries
&dh e

- - ~—
e-Fishing R —
Recreational Import Form Backto Home m @

Personal Details

2

th

DL Dinny Leroy 6002255689085

Address

52 Lindel 2 Observatory Cape Town Western Cape 7706 071944187
Contact details in country to be visited

troct i ot o bart v try v | | contactn liphona K

- e .
Permit Validity Date

,

et e e by frorm PR——
713/2025 =

Port of entry into South Africa

South African Border Type

O Airport O Border Post (O Harbour

Figure 19: Recreational Import Form Screen

6. Click the “Save” button to save the captured information or click “Save & Proceed” to
continue to the payment process.

7. The receipt will be available for download.
8. Click the “Preview” icon to review the captured information.
9. Click the “Delete” button to remove the permit application.

10. The system will display the amount payable.
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',7 7. foresry, fisheries

- - S—
— environment FIShI n 0 TESTI ™~ »—
= 3 e- —

8 g
Recreational Import Permit Application Preview Back Proceed To Payment
Application No  APP25070001707 Total Amount Zar505 Status Draft
ViewEdit Identity No Initials  Sumame Permit No Application Fee Amount Total Amount
“ 6002255689085 DL Leray RIPZ50001734 ZAR240 ZAR265 ZARS05
Report Total: ZAR240  ZAR265 ZARS05

141

Figure 20: Proceed to Payment Screen

11. Click the “Proceed to Payment” button to make payment.
12. The system will display a disclaimer regarding the payment conditions.

13. Select the checkbox to agree, then click the “Accept” button to continue with the
payment.
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Disclaimer

Turnaround times for payment allocations

1. Card Payments

The turnaround time for the allocation of card payments is 24 hours
from the time the funds reflect in the MLRF FNB deposit account.

Please take note: The following factors (not limited) may delay the
allocation of funds:

1. Payments made from different banks, which may take longer to reflect in
the MLRF FNB deposit account

2. Payments made after business hours as prescribed by the bank

3. Payments made on weekends and/or public holidays

2_EFT Payments

Please download the invoice linked to the new application made on the

eFishing online system. Proceed to make the EFT payment on your

banking account. The banking details and payment reference are listed
on the bottom left side of the invoice. Forward the invoice and proof of
payment to CSCapplications@dffe.gov.za. The turnaround time for the
allocation of EFT payments is 24 hours from the time the funds reflect

in the MLRF FNB deposit account and /or upon receiving proof of
payment from the applicant.

Decline

14.

Figure 21: Payment Disclaimer Screen

Click the “Pay” button to proceed with capturing the card details.
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& FNB

= How can we help yo L1

ayment Details:

Merchant: Marien Ecomm JHB GP ZA
Description:

Merchant Order Number: APP25070001707
Outstanding Amount: R505.00

VISA @

Card Payment

Secure payment by capturing your bank card details

Figure 22: Payment Details Screen

15. Enter the card details, then click “Pay Now” to complete the payment.

= Payment Details

Maerchant Marien Ecomm JHB GP 7A

Descripthon

Merchant Order Number: APPSO TO00L 707

Durtstanding Amount: R&O5.00

Please capture your card details below:
| :
Gt p— -
Expiry month A -
Expiry yoar Liiid -
& Straight O Budget
Security code &
Paynow | Canced

Figure 23: Card Details Screen
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16. Upon successful payment, the system will display a message and send a notification
that the permit is available for download and will display the permit conditions as

depicted in Figure 25.

Important: Email Disclaimer inbox x

noreply@dffe.gov.za  Unsubscribe sun, Jul 13, 6:19PM Y]

[
. tome «
Hi,
Please find the Recreational Import Permit disclaimer below,
SECTION B (PERMIT CONDITIONS)
1. Importation is permitied through all South African Ports of entry.
2. Only the person whose name and surname, identity number and physical address appear in SECTION A is authorized to import fish caught on a recreaticnal basis.
3. All fish must be kept in WHOLE STATE (fish may be gutted and no heading is permitted).
4. Fish may not be sold or offered for sale
5. No protected species listed under CITES may be imported without a CITES certificate (www cites org).
6. This permit does not exempt the holder from the provisions of any other act, ordinance or agreement
7. Transport of fish
The holder of this permit does not require an additional permit to transport the imported fish whilst travelling in South Africa.
Thanks
Figure 24: Recreation Import Permit Disclaimer Screen
17. Th t stat ill update to “P t leted”
. € payment status will update 1o rayment completea .
- fg{:r;s(r)n fisheries ~ |
= 5 e environment - - .
= F &t e-F]sh]ng Q Tesm )‘>—

N R ST

22

Recreational Import Permits Details @

= Q search Please update your profile under My Profile before proceeding further. ¥ Reset

¥ Status . permi Permit Start Permit E plicat P wik ownloa
View/Edt  Application No ’:‘I . Identity No Permit No ‘[:‘.:‘]‘r: e o ‘Luj‘:;‘“‘ M“'.:f il e m‘.:\\.:u Status. U:;":“' “;;'n‘:r
[ pratt
Payment Completed Payment
O pay " APP2S0B000T/62  Dinny 6002255689085 RIPZ50001752 Annual 08/04/2025 08/04/2026  ZAR2A0 ZAR26S ZARS0S (:ymmﬂﬂi &,

Figure 25: Download Permit Screen

18. If payment is unsuccessful, the system will display a message indicating that the

payment has failed.

19. The Recreational Import permit will be available for download by clicking the

“Download” icon.

20. The screen below depicts the downloaded Recreational Import permit.
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PERMIT TO IMPORT FISH CAUGHT ON A RECREATIONAL BASIS

Issued in terms of section 13 of the Marine Living Resources Act and its Regulations, 1998 (Act No. 18 of 1998)
read together with Regulation 27(1)e) of the Regulations promulgated thereunder and subject to the
conditions (SECTION B)

SECTONA
Permit number RIP250000010 E E
Permit holder 2 Zucern G [w]cad
- OTIZTWEORENED
Street Address 28 SuTey-Srasl. GrOowWoss:- 7480
Validity period FROM 16/08/2029 to 16/08/2030
Country / Origin of Bahamas
Export
Port of Entry into
[
South Africa Port Elizabeth-Harbour
SECTION B (PERMT CONDITIONS)

W0t b i Pt (g @8 Suth A Dorny o) weiry

7 Only #e persom w0 =ame and surmarme dertty rumer v phyrcn sddvess spgmer v SECTION A 5 suttertpnd %0 irmgort fuit Caugitt o @ receetons
e

3 AT B (vt b bt o WHOLE STATE (R muy S i ot (v Naaidong s pmmtnd)

£ i sury st bow woké cr shwen bor sl

5 No pratetind spmows btwed wedet CTES sy be wponed wehont & CTES corttunte bovrm st ong)

& This perme doms mor ewermpt the halder Sram the grovis0ns of any Sther act. GPEinence o agreement

1 Transpert of fuh

The Sesbehr of fhva sereest ses ~at reste o @A (perred (1) Barart The vegieed Ind atviv iraveling = ot Mrrs

This document has been electronically outhorised and issued by the relevant Delegated Authority on the date
on which the validity period specified above commences.

R505

Figure 26: Recreational Import Permit Screen
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5. LOCAL VESSEL LICENSE

1. Click the “Local Vessel License” icon to apply for the vessel license.

) Apply or Renew a Permit
Use the options below to apply for a permit or renew your local vessel bcense. To proceed, please log in or register for an account

gl )
" ‘< and
» > N

Recreational Permit Recreational Import Permit Local Vessel License

m m APPl.Y NOW

o )

This webiie 15 governad by Soush Alrican Regulation Lines | Copyight © 2024 Desvimen of Ferestry, Fisheries and e Emisomment

Figure 27: Apply for Local Vessel License Screen

2. The screen below will be displayed.

3. The user clicks on “New Renewal Application” to renew the local vessel license.

» ) ey, ibenes 2 = =
G ARt e-Fishing -

N - —r

Local Vessel Licenses Details ¢

é v Stetus A
O 0 n - - ~ - p. "
NORLFEN  IVLSO00WO COADEN OAN/S TG TAROD  ZARMG Agproved
q v License No WSILN Aoateg orteann - Anatrg
¢ LAZA00TY  G4/04/200  B4NM/A0 L LE0h LaAMe &
et Fayrert
e v
NOF (VLS000%04 s W ’ AR, M Approved
Sl v Vessel Registration No
Angtr
LADOLS 0N 4, AR ARN0S A » .
Q sl -
R
LADOE VS00009T O/ d, 30 AR (. MBS Approved
Owner D or Regneration Mo
OO LMSO00D90 O4/T/HUB 04/0/299 INGA)  TARDL  ZARBAO At eficaion . Pad
et -

Figure 28: New Renewal Application Screen

4. The list of licenses linked to the company profile registration will be displayed, as
shown on the screen below.

5. The user will click on the license they want to renew and then select the “Select”
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button.

Search Vessels X
Vessel Name Harbour Registration ... Call Sign Harbaour Mumbes Search

Q- 3 AT Go Actions v

= | HAME Call Sign : Harbouws Reg Huriber  Status

{ = WESTERN DEBBIE ZRITR SWi3 Y

O = EMLENE ZRST93 wiis ¥

O = rkapoeF ZRTO4S MaZ4 Y

) = NOELEEN [N

O = HeTIOU CTEDL Y

® = NOELENE DDF340 Y

Total &
Close Salect |

Figure 29: Search Vessels Screen

6. The user completes the ICASA certificate validity date, SAMSA certificate number, and
the safe until date and uploads the required documentation.

e-Fishing p—
Local Vessel License Renewal Form BacktoHome  Save
(%]
Vessel
0
8
= NOELENE s
= Radk dity D (=]

Figure 30: Local Vessel License Renewal Form
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7. All the required documentation must be uploaded as depicted in Figure 31.

= forestry. faneries

- - N
& the environment 0
J e-Fishin R o B
8 g -—1
ﬁ" Local Vessel License Renewal Form Back to Home Save
5]
B
Requirements
=S
R 1. Certified copy of a valid SAMSA certificate
Choose File | No file chosen Expiry Date
Q 2. Certified copy of a valid radio license issued by ICASA

Chouse File | Mo fil

3. Other

Choase File | No file chosen

Figure 31: Required Documents

8. Click the “Save” button to save the application and proceed later or click the “Submit”
button to send the application for review and approval.

2 Torestry, fshenes

~ & the environment cakhs Q N
) — e-Fishing —

Local Vessel License Renewal Form Back toHome @ @ F—

"\

» Application Details

Vessel
or(s)
NOELENE Radho Call Sign
14-Jun-2025 =]
RCS Numbe
CTA25479
14-Jun-2025 8

Figure 32: Save or Submit Screen

9. The following screen will be displayed as shown in Figure 33.

10. The Applicant clicks the “Back to Home” button to view the licenses under their
profile.
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- - ~—]
e-Fishing pRT—

Local Vessel License Renewal Form Back to Home

» Application Details

Vessel

P Radio Call Sign
NOELENE

14-Jun-2025

NRCS Number

CTA 25479

14-Jun-2025

Figure 33: Back to Home Screen

11. The license details will be displayed as depicted in Figure 34.

12. The license status will be “Awaiting Review” after submission.

e-Fishing e

Local Vessel Licenses Details @ /

Q search.

H O ot 24 NOELENE LVL250001809  06/13/2025 06/14/2025 ZAR240 ZARG06 ZARB46  Awarting Review
[] submired to Clerk

Figure 34: Vessel License Status Screen

13. Once the license is reviewed, the Applicant will receive a notification via the registered
email address to proceed with payment.

From: noreply@dffe.gov.za <noreply@dffe.gov.za>
Sent: Wednesday, July 9, 2025 3:05 PM

To: Zugera Galant <Zgalant@dffe.gov.za>

Subject: Important: Email Disclaimer

Hi,

Please download the Renewal of Local Vessel License once PAYMENT is
Completed and LICENCE is APPROVED.

Thanks

Figure 35: Vessel License Email Notification Screen
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14. Aninvoice will be generated and available for download on the eFishing platform.
15. The application status will change to “Awaiting Payment”.

16. The Applicant clicks the icon under the “View/Edit” column to open the application
and continue with payment.

17. Click the “Proceed to Payment” button to complete the payment process.

o — e-Fishing Q TG v »-“(
Local Vessel License Renewal Form Backto Home
» Application Details
Vessel
Sector(s)
essel Name Rado ColSien N
WESTERN DEBBIE ZR33%
01-May-2026 8
NRCS Number

Figure 36: Proceed to Payment Screen

18. The screen below will display the total amount payable by the Applicant.

19. The Applicant clicks “Proceed to Payment” to open the payment screen.

L= ) foresuy, heries o
= ¥ &the emvironment . . = :
= ¥ = e-Fishing 2 sanone « P

T —

Recreational Import Permit Application Preview VB Proceed To Payment

Application No  APP25060001611 Total Amount  ZARS0S Status Draft
ew/Edt (dentty No Initials Sumame Permitio Application Fee Amount Total Amount
8906165087086 A Perlemoen RIP250001703 ZAR240 ZAR265 ZARS05
Report Total: ZAR240 ZAR265 ZARS05

Figure 37: Total Amount Screen
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20. The Applicant will select on “Agree & Continue” then click the “Accept” button to
proceed to the next screen.

Disclaimer X

Turnaround times for payment allocations a

1. Card Payments

The turnaround time for the allocation of card payments is 24 hours
from the time the funds reflect in the MLRF FNB deposit account.

Please take note: The following factors (not limited) may delay the
allocation of funds:

1. Payments made from different banks, which may take longer to reflect in
the MLRF FNB deposit account

2. Payments made after business hours as prescribed by the bank

3. Payments made on weekends and/or public holidays

2_EFT Payments

Please download the invoice linked to the new application made on the
eFishing online system. Proceed to make the EFT payment on your
banking account. The banking details and payment reference are listed
on the bottom left side of the invoice. Forward the invoice and proof of
payment to CSCapplications@dffe.gov.za. The turnaround time for the
allocation of EFT payments is 24 hours from the time the funds reflect
in the MLRF FNB deposit account and/or upon receiving proof of
payment from the applicant.

Decline

Figure 38: Payment Disclaimer Screen

21. Click the “Pay Now” button to proceed with capturing the card details.
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(©@Fne

Time remaining to complete transaction: 7:51 )

Merchant Matten Ecomm M8 GP ZA
Description

Merchant Order Number m

Outstanding Amount

VISA &

Card Payment

Figure 39: Payment Details Screen

22. Once the payment is successful, and the license is approved by the back office, the
status will be updated to “Approved”.

23. The receipt and license will be available for download on the eFishing platform, as

depicted in Figure 40.

e-Fishing Fpr

Local Vessel Licenses Details o

i R e || Sy
DD"“ P (74 NOELENE LVL250001809  06/13/2025 06/14/2025 ZAR240 ZAR606 ZARB46  Awaiting Review

[0 submitted to Clerk

o4 NOELEEN __LVL250001806 06/02/205 __06/10/2025 2AR240 ZAR606  ZARBA6 Approved

Figure 40: Local Vessel Licenses Details Screen

24. Figure 41 depicts a sample of a local vessel license.

25. Click the “Download” button to download and save the license to the relevant folder.
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W foresury, fisheries
& the environment.

\ p— .
L L

N s O SO0 AP A

Provate Bag X2 Viseberg 5018 Tet +27 21 402 3911

Fishing Vessel License
Local Commercial License
License Number :LVL250000014

Untgerelk kragtens Artikel 23 van die Wet op Lewende Marniene Hulpbronne, 1998 (Nr 18 van 1998)
Issued in terms of section 13 of the Marine Living Resources Act and its Regulations, 1998 (Act No. 18 of
1998)

Name of the Vessel GEEED Length of Vessel 6 E;E
Registration SIIaus Radio Call sign TRBEIGS L a%
number E -~
Gross Registered -25 Number of Crew 6

Tonnage

Country South Africa

Name Reference No ID or Registration No. Address

.5 o ) P34691 SAT206528A083 ATNe CAmens Goa0s
RO SO
ARG IR TITD

C. Particulars of licence

Period of validity of licence: 8/18/2025 1o 8/31/2025

from date

The License is valid only if the particulars of the receipt are printed below

This document has been electronically authorised and issued by the relevant Delegated Authority on the date
on which the validity period specified above commences.

Receipt number Amount
578690 R265
Total R266

Figure 41: Downloaded Local Vessel License Screen
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6. MARINE AQUACULTURE PERMITS

1. Login with the registered username and password.

2. Click the “Marine Aquaculture Permit” icon to apply for the Marine Aquaculture
Permit as seen in Figure 43 on the eFishing Landing Page Screen.

é e ﬁb forestry, fisheries
= ¥ & the environment
d the Encronment

o
Forasty, Faheres and ¥
N REPUBLIC OF SOUTH AFRICA

{2 Home

@ Local Vessel License

B Marine Aquaculture Permits

e'FiShing S ACUMPLEANOS v E

Figure 42: eFishing Landing Page Screen

3. Figure 44 displays the list of the Marine Aquaculture permits.

4. The Applicant selects the permit type from the list and then clicks the “New
Application” button to complete an application form for a Marine Aquaculture permit.
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{2 Home
& Local Vessel License

Marine Aquaculture Permits

Marine Aquaculture

Export cultured marine fish species and products thereof.

Import cultured marine fish species and products thereof.

Import marine ornamental /aquarium fish.

Operate a fish processing establishment for Non-Right Holders (marine aquaculture).

Possess and sell under-sized cultured abalone obtained from a right holder (retailer/restaurant/hotel)

Possess brood stock and operate a hatchery (integrated application).

Purposes of diving and possession of prohibited gear within the listed areas in terms of Regulation three (3) of Government.
Transport cultured marine fish species or any product thereof (For Non-Right Holders)

Undertake marine aquaculture scientific investigations and practical experiments(Only for Aquaculture purposes).

Figure 43: Marine Aquaculture Permits

5. Figure 45 displays the registered Profile Information of the Permit Holder when

starting a new application for a marine aquaculture permit.

e forescry, fsheries
— i‘f the: erndanonrment

et

Application to Export Marine Farmed Species and Products

e-Fishing S —

Back to Home e

*  Application Detaills
Permit Holder

Kleinzes Mariculture Ce
Address

Pepper Bay

Browince ostal Code Telephare

Saldanha Cape Town ‘Western Cape SET5 0aZTE28406

Figure 44: Permit Holder Details Screen

6. Complete the permit details by selecting information from the dropdown list or

capturing information in a field as shown in Figure 46. Click on the icon to “Delete” or

“Update” an entry in a field. Upload the required documents as seen in Figure 47.
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Q Application to Export Marine Farmed Species and Products Back to Home @ @

+ Add Supplier
Description of Products and Exporting Country Information
Supplier Name

N/A + Add Species
1-1 Comimaon Sclentific Name units Y™ case  state Country
Name Mass
+ Add Referenced Import Permit (If Applicable) » Black Choromytilus 100 kg 50 Canned Belgium
E Mussels meridionalis

Reference Import Permit Number
» CapeRock Striostrea
N/A : Oysters margaritacea

Total KG

400 kg 60  Smoked Australia

1-2

Figure 45: Permit Details Screen

= ¥ ?ﬁ%ﬂmﬁm 3 3 0 —
= & 1= E-F'IShll"lg 9, Kaek v 9.:

TR

Apphication to Export Marine Farmad Species and Products Back to Home

Requirements

1. Valid Tax Clearance Certificate as approved by South African Revenue Services{SARS)

Expiry Date
Mo file chosen

2. Applicants who are non-right holders must submit the following with the export application(s):
adProof of purchase such as invaice and or reference to the import permit and the copy of import permit if the product was previously imported from the issuesd
permit.

Expiry Date

-
B8
Choose File | & PermittingTest Doc docx 31-Jul-2025

Figure 46: Documents required to be uploaded Screen

7. Once the permit details are captured and the required documents are uploaded, click

the “Save” button to store the application details then click the “Submit” button to

send the application for verification and approval.

8. The system will display that the permit application is “Awaiting Verification — Awaiting

Payment” as seen in Figure 48 on the permit application status Screen. The Applicant

will receive a notification via their registered email address to proceed with payment.
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“ ) forestry, fshe
= kﬁ) & the amiroreneit e Fishing B R »‘_
& SSrensnin -
Export Marine Farmed Species and Products Permit o
Q s
L NP Permit Start PermunEnd  Agplcstan  Permit Tous! Dowsiosd Downloed  Downlowd
¥ Status ‘uaashins T Oste Cete Fox Amount  Amount e twoics  Meceipt
Dralt
OO W2 MAPZSOOOX046 D&/ 2% 2007 Wy 8 /2008 LARIAD  IARSS0  ZAREO  Dvalt
¥ Permit No JOO0IET  MAPZSO00X ZARIAD ZARASO ZARMO  Approved
- Select - b 000165 MAPZSO002052 ZARAD  ZARASO ZARS90  Appeoved
Id or Reg
WOMS6E  MAPZSO002054  D6/28/2006 0&/28/2007 INTQAD  ZARASD  ZARSN
Select - v
Payment
.
« >
ol -9
=)t CABREASE R ot Pk R e b e

Figure 47: Permit Application Status Screen

9. Aninvoice will be generated, which the Applicant can download on the system on the
permit application status Screen. Click the “View/Edit” icon on the permit application
status screen to return to the application form and then click on “Proceed to
Payment” button to make payment as seen in Figure 49.

e—FiShing O WRUCK E

Application to Export Marine Farmed Species and Producls Bk 0 Hiome m

b Application Details

Permit Holder
Kleinzee Maricuhure Ce [ ]
Addness
Pepper Bay iz Ealdarha Cape Town Western Cape &8T5 OEFTEIB406
Permit Details

Figure 48: Proceed to Payment Screen
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10.

11.

12.

13.

4 aTa - R’
MARIME LIVING RESOURCES FUND Invoice : 5133135
Adminesiered by:
Department of Forestry, Fisheries & Emarcnment b
DATE © OT-UL-25
Bth Fleer Foretrust Building i 1)
Martin Hamenerschiag Way | | CUSTOMER WO ES00008)
Fargihons tl -P
L -
\ J PAGE = ok
é Y| reRms : IMMEDIATE
DUE DATE : OF-JuL-25
TYFE Parmit
CURRENCY Riarsd
L. AN A
-
LNE DESCRIFTION QUANTITY UOM UMIT PRICE VAT NET AMOUNT
Iy ion Feo | mhar 1 24000 240.08
L .
- h
Effective 01 August 2008, finance changes at 3 rate of 11.5% p_a will be SUBTOTAL
charged on overdus balances. Furthermone, a 10% penalty will b charged on WAT:
raw fih bevies declared lais. .
TOTAL 690
L. A
g You may pay directly into our bank accownt © Contnet Dutails h
BAKE Frl NAME
BRANCH CODE
ACCOUNT NAME MLRF FNB Deposit Aoc TELEFHOME
ACCOUNT NUMBER - 83123258342 FAX
DEPCSIT REF EBODO181 - 31223135
% v

Figure 49: Sample of Invoice for Marine Aquaculture Permit

Once the payment is made, a receipt will be available for download on the permit
application status screen. The Applicant will be notified via their registered email
address if there are any outstanding requirements to be submitted.

Once an application is approved, it will be displayed as “Approved” on the permit
application status screen.

An approved and issued Marine Aquaculture Permit can be downloaded on the permit
application status screen with a QR code.

The applicable permit conditions can also be downloaded on the permit application
status screen.
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PERMIT TO ENGAGE IN MARINE AQUACULTURE ACTIVITIES

Issued in tarms of Section 135 of the Marine Living Resources Act, 1998 (Act No. 18 of 1998) read together with
Regulations 60-75 of the Regulations promulgated thereunder and subject to the conditions as attached
>>

SECTIOMA
Permit number T r—. E E
Permit holder DRSS RRR T O~
R
Streot Address
Validity period FROM 24/05/2027 to 23/05/2028
NOT TO EXCEED THE NUMBER OF
Broodstock y
I
Collects ANIMALS/SPECIES AS PER ATTACHED PERMIT

CONDITIONS

1) ABALONE (Hallotis midae)

2) RED SEAWEED (Gracllaria gracilis)

3) SEA LETTUCE/ LETTUCE LAVER (Uiva
lactuca)

Factory AQUNION (PTY)LTD

Only the Following
Species May Be
Cultivated:

Processing Method 1) Abalone (Haliotis midae) - Live Packing
Vehicle registration 1) CAA 123456 - TOYOTA CRESSIDA

and make 2) CAA 453829 - TOYOTA VESO
Broodstock collection 1) WALKER BAY AND WEST OF CAPE
area AGULHAS

This docurment has been electronically authorised and issued by the relevant Delegated Authority on the dote
on which the vaiidity peried specified above commences.

Receipt number Amount
376232 R1902
Total R1902

Figure 50: Sample of Marine Aquaculture Permit

For more information or assistance, contact:

Helpdesk Enquiries
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EPEnquiries@dffe.gov.za

General Permit and License Enquiries
CSCenquiries@dffe.gov.za
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