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1. INTRODUCTION 

The EFishing solution is a digital platform that enables the public to register a profile, apply for a 

permit or license, processing of permits or licenses, processing of online payments, tracking of 

the processing of permits or licenses, and the issuing of permits or licenses.  

2. PURPOSE 

The purpose of a user guide is to provide step-by-step instructions to help the user to register a 

profile, apply for a permit or license, make online payment and be able to download the permit 

or license. 

The user guide includes the following functions: 

a) Profile Creation. 

b) Recreational Import Permit. 

c) Local Vessel License. 

d) Marine Aquaculture Permits. 

3. PROFILE CREATION 

To access the system: 

1. Open your web browser. 

2. Navigate to: https://www.fishing.dffe.gov.za. 

3. Click on “Login/Register” at the top-right corner of the screen. The screen below will be 

displayed. 

Figure 1: Home Page Screen 

https://www.fishing.dffe.gov.za/
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3.1 Profile Registration 

The steps below outline the profile registration for individuals and corporate companies. 

1. The user clicks on the “Register” icon to create a new profile. 

 

 
Figure 2: Log In Screen 

 

2. The user must select a profile type for registration, either individual or corporate. 
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Figure 3: Profile Registration Screen 

3. The Applicant completes the individual or corporate details, review the terms and 

conditions, and if in agreement, clicks the “Verify Email Address” button. An OTP will then 

be sent to the registered email address. 
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Figure 4: Individual Profile Screen 

4. The screen below depicts the corporate details that need to be completed. 
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Figure 5: Corporate Profile Screen 

5. The screen below will prompt the user to enter the One-Time Password (OTP). 
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Figure 6: OTP Screen 

 

6. Enter the OTP sent to your registered email address. 

7. Click the “Submit” button. 

8. The system will display a message that the account has been created successfully. 

9. The login screen will be displayed as shown in Figure 7. 

10. Enter the username and password, then click the “Log In” button. 
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Figure 7: Log In Screen 

 

11. The system will display the “Home Page”. 
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Figure 8: Home Page Screen 

 

3.2 Update Profile 

1. The user clicks on their account selects “My Profile” to update their profile. 

 
Figure 9: My Profile Screen 

2. The user completes the required information, uploads the supporting documentation, 

and clicks the “Save” button. 

3. The status will change to “Awaiting Verification”, until it is reviewed and approved by the 

DFFE Official. 



EFishing Solution – User guide 

 

 

Page 12 of 38 

 
 

 

 

Figure 10: Update Profile Screen 

 

4. Once the profile has been reviewed, the status will be updated to “Approved”. 

5. A notification will be sent to the Applicant’s registered email address. 

 
Figure 11: Approved Profile Screen 

 

3.3 Change Password 

1. Navigate to your account and click on “Change Password”. 
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Figure 12: Change Password Screen 

2. Enter the old password, then enter and confirm the new password. 

3. Click the “Submit” button to apply the changes. 

4. A message will appear confirming that the password has been successfully changed, and 

the Applicant will be redirected to the login screen. 

 
Figure 13: Change Password Details 
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3.4 Forgot Password Functionality 

1. Navigate to the login screen and click the “Forgot Password” button. 

 
Figure 14: Forgot Password Screen 

 

2. Enter the registered email address, then click the “Verify Email Address” button. 

3. Enter and confirm the new password. 

4. Check your email inbox for the OTP. 

5.  Once all the required information has been captured, click the “Submit” button. 
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Figure 15: Reset Password 

6. The system will display a message that the password has been successfully updated 
and will redirect the Applicant or Official to the login screen to sign in with their new 
password. 
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4. RECREATIONAL IMPORT PERMIT 

1. Enter the username and password, then click the “Log In” button. 

 
Figure 16: Log In Screen 

 

2. Check your email for the OTP, then click the “Submit” button. 

3. Upon successful login, the system will display the landing page. 
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Figure 17: Landing Page Screen 

 

4. Click the “Apply Now” button under the Recreational Import Permit. 

 
Figure 18: Apply for a Recreational Import Permit Screen 

 

5. Click on the “New Application” button to open and begin completing the application 

form. 
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Figure 19: Recreational Import Form Screen 

6. Click the “Save” button to save the captured information or click “Save & Proceed” to 

continue to the payment process. 

7. The receipt will be available for download. 

8. Click the “Preview” icon to review the captured information. 

9. Click the “Delete” button to remove the permit application. 

10. The system will display the amount payable. 
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Figure 20: Proceed to Payment Screen 

 

11. Click the “Proceed to Payment” button to make payment. 

12. The system will display a disclaimer regarding the payment conditions. 

13. Select the checkbox to agree, then click the “Accept” button to continue with the 

payment. 
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Figure 21: Payment Disclaimer Screen 

14. Click the “Pay” button to proceed with capturing the card details. 
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Figure 22: Payment Details Screen 

 

15. Enter the card details, then click “Pay Now” to complete the payment. 

 
Figure 23: Card Details Screen 
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16. Upon successful payment, the system will display a message and send a notification 

that the permit is available for download and will display the permit conditions as 

depicted in Figure 25. 

 
Figure 24: Recreation Import Permit Disclaimer Screen 

 

17. The payment status will update to “Payment completed”. 

 
Figure 25: Download Permit Screen 

 

18. If payment is unsuccessful, the system will display a message indicating that the 

payment has failed. 

19. The Recreational Import permit will be available for download by clicking the 

“Download” icon. 

20. The screen below depicts the downloaded Recreational Import permit. 
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Figure 26: Recreational Import Permit Screen 
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5. LOCAL VESSEL LICENSE 
 

1. Click the “Local Vessel License” icon to apply for the vessel license. 

 

 
Figure 27: Apply for Local Vessel License Screen 

 

2. The screen below will be displayed. 

3. The user clicks on “New Renewal Application” to renew the local vessel license. 

 
Figure 28: New Renewal Application Screen 

 

4. The list of licenses linked to the company profile registration will be displayed, as 

shown on the screen below. 

5. The user will click on the license they want to renew and then select the “Select” 
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button. 

 
Figure 29: Search Vessels Screen 

 

6. The user completes the ICASA certificate validity date, SAMSA certificate number, and 

the safe until date and uploads the required documentation. 

 
Figure 30: Local Vessel License Renewal Form 
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7. All the required documentation must be uploaded as depicted in Figure 31. 

 
Figure 31: Required Documents 

 

8. Click the “Save” button to save the application and proceed later or click the “Submit” 

button to send the application for review and approval. 

 
Figure 32: Save or Submit Screen 

 

9. The following screen will be displayed as shown in Figure 33. 

10. The Applicant clicks the “Back to Home” button to view the licenses under their 

profile. 
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Figure 33: Back to Home Screen 

 

11. The license details will be displayed as depicted in Figure 34. 

12. The license status will be “Awaiting Review” after submission. 

 
Figure 34: Vessel License Status Screen 

 

13. Once the license is reviewed, the Applicant will receive a notification via the registered 

email address to proceed with payment. 

 
Figure 35: Vessel License Email Notification Screen 
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14. An invoice will be generated and available for download on the eFishing platform. 

15. The application status will change to “Awaiting Payment”. 

16. The Applicant clicks the icon under the “View/Edit” column to open the application 

and continue with payment. 

17. Click the “Proceed to Payment” button to complete the payment process.  

 
Figure 36: Proceed to Payment Screen 

 

18. The screen below will display the total amount payable by the Applicant. 

19. The Applicant clicks “Proceed to Payment” to open the payment screen. 

 
Figure 37: Total Amount Screen 
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20. The Applicant will select on “Agree & Continue” then click the “Accept” button to 

proceed to the next screen. 

 
Figure 38: Payment Disclaimer Screen 

 

21. Click the “Pay Now” button to proceed with capturing the card details. 
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Figure 39: Payment Details Screen 

 

22. Once the payment is successful, and the license is approved by the back office, the 

status will be updated to “Approved”. 

23. The receipt and license will be available for download on the eFishing platform, as 

depicted in Figure 40. 

 
Figure 40: Local Vessel Licenses Details Screen 

 

24. Figure 41 depicts a sample of a local vessel license. 

25. Click the “Download” button to download and save the license to the relevant folder. 

 
 

 

 



EFishing Solution – User guide 

 

 

Page 31 of 38 

 
 

 

 

 
Figure 41: Downloaded Local Vessel License Screen 
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6. MARINE AQUACULTURE PERMITS 
 

1. Login with the registered username and password. 

2. Click the “Marine Aquaculture Permit” icon to apply for the Marine Aquaculture 

Permit as seen in Figure 43 on the eFishing Landing Page Screen. 

 

 
Figure 42: eFishing Landing Page Screen 

 
3. Figure 44 displays the list of the Marine Aquaculture permits.  

4. The Applicant selects the permit type from the list and then clicks the “New 

Application” button to complete an application form for a Marine Aquaculture permit.  
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Figure 43: Marine Aquaculture Permits 

 

5. Figure 45 displays the registered Profile Information of the Permit Holder when 

starting a new application for a marine aquaculture permit. 

 

 
Figure 44: Permit Holder Details Screen 

 
6. Complete the permit details by selecting information from the dropdown list or 

capturing information in a field as shown in Figure 46. Click on the icon to “Delete” or 

“Update” an entry in a field. Upload the required documents as seen in Figure 47. 
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Figure 45: Permit Details Screen 

 

 
Figure 46: Documents required to be uploaded Screen 

 
7. Once the permit details are captured and the required documents are uploaded, click 

the “Save” button to store the application details then click the “Submit” button to 

send the application for verification and approval.  

8. The system will display that the permit application is “Awaiting Verification – Awaiting 

Payment” as seen in Figure 48 on the permit application status Screen. The Applicant 

will receive a notification via their registered email address to proceed with payment. 
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Figure 47: Permit Application Status Screen 

 

9. An invoice will be generated, which the Applicant can download on the system on the 

permit application status Screen. Click the “View/Edit” icon on the permit application 

status screen to return to the application form and then click on “Proceed to 

Payment” button to make payment as seen in Figure 49.  

 

 
Figure 48: Proceed to Payment Screen 
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Figure 49: Sample of Invoice for Marine Aquaculture Permit 

 

10. Once the payment is made, a receipt will be available for download on the permit 

application status screen. The Applicant will be notified via their registered email 

address if there are any outstanding requirements to be submitted.  

11. Once an application is approved, it will be displayed as “Approved” on the permit 

application status screen. 

12. An approved and issued Marine Aquaculture Permit can be downloaded on the permit 

application status screen with a QR code.  

13. The applicable permit conditions can also be downloaded on the permit application 

status screen. 
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Figure 50: Sample of Marine Aquaculture Permit 

 

 

 

 

 

 
For more information or assistance, contact:   
 
Helpdesk Enquiries 
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EPEnquiries@dffe.gov.za 
 
General Permit and License Enquiries 
CSCenquiries@dffe.gov.za 

mailto:EPEnquiries@dffe.gov.za
mailto:CSCenquiries@dffe.gov.za

